
vii

Contributors

ALVSTAM, Claes G. / University of Gothenburg (Sweden)
Claes g. alvstam is professor of international economic geography and 
holds the ragnar and torsten söderberg rotating chair in economic sci-
ences within the school of business, economics and Law at the University 
of gothenburg, sweden. He serves at present as acting director of its 
Centre of international business studies and specializes in the field of 
international trade, foreign direct investment and the internationalization 
process of firms. email: claes.alvstam@handels.gu.se.

ANNUSHKINA, Olga E. / SDA Bocconi School of Management (Italy)
olga e. annushkina, mba, phd, is sda professor at sda bocconi school 
of management, strategic and entrepreneurial management department 
(milan, italy) teaching mba, emba and other post- experience master 
and executive education programs. she is a Contract professor at bocconi 
University (milan). Her key research topics include international business, 
strategic management for emerging markets and international competi-
tiveness of italy as a country system. she was an aspen Junior fellow of 
aspen institute italy in 2007–2010, a Visiting professor at the graduate 
school of business administration (moscow state University, russia) 
also in 2007–2010 and a Visiting professor at munich business school 
(germany) in 2015. before joining sda bocconi she worked as a consult-
ant for kpmg Corporate finance (moscow), Value partners (milan) and 
bain & Co. (milan). email: olga.annushkina@sdabocconi.it.

ARSLAN, Ahmad / Edge Hill University (UK)
ahmad arslan is currently working as a senior Lecturer at edge Hill 
University, ormskirk, United kingdom. before that, he received his 
phd degree as well as worked at the University of Vaasa, finland. His 
areas of interest include foreign market entry strategies of multinational 
enterprises, foreign direct investment, mergers and acquisitions, emerg-
ing economies, influences of institutions on international business and 
internationalization of firms. His earlier research has been published in 
Handbook of Institutional Approaches to International Business, Journal of 
Strategic Marketing, Journal of Global Marketing, Journal of East–West 
Business, Journal of Management and Governance and Journal for East 
European Management Studies. email: arslana@edgehill.ac.uk.

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



viii  Handbook of contemporary research on emerging markets

BALAKRISHNAN, Melodena Stephens / Professor of International 
Marketing Strategy and Entrepreneurship and Head of the International 
Business Program, Karlshochschule International University (Germany)
melodena stephens balakrishnan’s areas of research are the middle east 
north africa (mena) region, crisis management, branding, place mar-
keting and social entrepreneurship, for which she has won several compet-
itive research grants and published on the same. she has an intercultural 
perspective having lived in india, the United states, taiwan, United 
arab emirates and now germany. she has twenty years of experience in 
industry and academia. she is the founder and president of the academy 
of international business (mena), which she began in 2009. she is the 
editor of a Case book series – actions and insights – that looks at organi-
zations operating in the mena region. she enjoys working on bridging 
the industry–academic gap and mentoring start- ups. email: mstephensb@
karlshochschule.de.

BERSELLI, Elena / UniCredit Group (Italy)
elena berselli has been working for the last two years in Unicredit spa, 
a major european bank, as an associate. Her main areas of research 
are: the discovery and utilization of appropriate measures for perform-
ance evaluation in order to avoid suboptimal decisions and financial and 
non- financial performance related to performance measurement systems 
in financial institutions. she also studies the evaluation of divisional per-
formance through different financial measures and different categories 
of uncontrollable cost with a particular focus on how financial and non- 
financial measures are used in practice to evaluate the performance of 
divisional managers. further to this, she also investigates the relationship 
between the use of non- financial measures and the degree of satisfaction 
with the performance measurement system. prior to this work experi-
ence, she used to be assistant professor of Quantitative methods at sda 
bocconi and also Lecturer of statistics and finance at bocconi University 
where she concentrated her researches on data mining and applications to 
Crm. email: elena.berselli@unicredit.eu.

BHATNAGAR, Navneet / Indian School of Business (India)
navneet bhatnagar provides research assistance to the Chair professor, 
family business and Wealth management at the indian school of 
business. He has an mba from the institute of management studies, 
indore, and received his master’s degree in economics from barkatullah 
University, bhopal. He is pursuing a doctoral degree at the department 
of management studies, indian institute of technology, madras. email: 
navneet_bhatnagar@isb.edu.

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



Contributors   ix

BRAUNSBERGER, Karin / University of South Florida St. Petersburg 
(USA)
karin braunsberger is a tenured, full professor of marketing in the 
College of business at the University of south florida st. petersburg 
(Usfsp). originally from frankfurt am main, germany, karin traveled, 
trained and worked across europe before moving to the United states in 
1986. in 1996 she taught at al akhawayn University in ifrane, morocco, 
north africa. at Usfsp, she has developed graduate courses focusing 
on marketing in emerging economies and sustainable business develop-
ment that visit guatemala to help social enterprises create and implement 
sound business and marketing strategies. karin is an active researcher 
with research interests in consumer behavior, consumer activism and 
sustainability. as an acknowledgment of her research productivity, she 
received the Chancellor’s award for excellence in research and Creative 
scholarship in 2009. email: braunsbe@usfsp.edu.

BUČIŪNIENĖ, Ilona / ISM University of Management and Economics 
(Lithuania)
ilona bučiūnienė is the dean of phd studies at ism University of 
management and economics. she is an expert at the research Council of 
Lithuania and at the Centre for Quality assessment in Higher education 
of Lithuania, serves as the ambassador for Lithuania at the academy of 
management Hr division’s ambassadors program. Her research has been 
published in the International Journal of Human Resource Management, 
Employee Relations, Baltic Journal of Management, Equality, Diversity 
and Inclusion: An International Journal and others. she is an author and 
a co- author of case studies and edited books published by routledge, 
palgrave macmillan and other publishers. she was the editor of Personnel 
Management Directory for HR Professionals, published by the Lithuanian 
business daily Verslo Žinios. email: ilobuc@ism.lt.

CUERVO- CAZURRA, Alvaro / Northeastern University (USA)
alvaro Cuervo- Cazurra is professor of international business and 
strategy at northeastern University. He studies the internationaliza-
tion of  companies, with a special interest in emerging market multina-
tionals. He also  analyzes governance issues, in particular corruption in 
international business. His seventy research papers appear in leading 
academic journals, such as Academy of Management Journal, Journal 
of International Business Studies and Strategic Management Journal, 
and in edited books. He co- edited Understanding Multinationals from 
Emerging Markets and  co-authored Emerging Market Multinationals: 
Solving Operational Challenges in Internationalization. He is the reviewing 

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



x  Handbook of contemporary research on emerging markets

editor of Journal of International Business Studies and was elected to the 
executive Committee  of the international management division at the 
academy of management. He was awarded a phd from mit. email: 
a.cuervocazurra@neu.edu.

DEMIRBAG, Mehmet / University of Essex (UK)
mehmet demirbag is a professor of international business in the essex 
business school at the University of essex. His current research inter-
est focuses around multinational enterprises from emerging markets, 
offshore r&d activities of multinational enterprises, and the impact of 
institutional factors on multinational enterprises’ operations. He has 
authored/co- authored more than 60 papers on these topics, published 
in journals such as the Journal of Management Studies, Human Resource 
Management, Journal of World Business, Management International Review 
and International Business Review among others. He co- guest edited 
seven journal special issues, including Human Resource Management, 
Journal of World Business, International Business Review and International 
Marketing Review, on emerging markets and emerging market mnes. 
He is also co- editor of two books and author of numerous book chapters. 
email: mdemirc@essex.ac.uk.

FLAMM, Richard O. / Fish and Wildlife Research Institute and University 
of South Florida St. Petersburg (USA)
richard flamm is a research scientist with florida fish and Wildlife 
Conservation Commission’s fish and Wildlife research institute (fWri) 
and a Courtesy professor of marketing in the College of business at 
the University of south florida st. petersburg. trained in entomology 
and computer- aided decision- making at the University of Wisconsin- 
madison and texas a&m University and spatial simulation modeling at 
oak ridge national Laboratory, he ended up in florida building spatial 
models describing manatee ecology. His emphasis shifted to conserva-
tion marketing, operations management in state wildlife agencies, and 
co- management between government and stakeholders. email: richard.
flamm@myfwc.com.

HANSEN, Michael Wendelboe / Copenhagen Business School (Denmark)
michael Wendelboe Hansen is associate professor of international 
business at Copenhagen business school (Cbs) and director of the 
Centre for business and development studies, Cbs. His research focuses 
on various aspects of mnC strategy, organization and management 
in emerging markets and developing countries, and the linkage and 
spillover effects of foreign direct investment. He has done extensive field 

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



Contributors   xi

research in asia, especially india, and has recently engaged in studies 
of firm strategy in africa, for example of linkage strategies of mnCs in 
african extractives. prior to his employment at Cbs, he worked at the 
United  nations’  Centre for transnational Corporations. email: mwh.
ikl@cbs.dk.

JENSEN, Peter D. Ørberg / Copenhagen Business School (Denmark)
peter d. Ørberg Jensen is associate professor of strategy and international 
management at Copenhagen business school and currently serves as the 
academic director of the Cems master in international management 
program. His research specializes on the global sourcing of advanced and 
high- value services and technical functions, and the managerial, organi-
zational and contractual aspects related to the sourcing arrangements 
between firms from advanced and emerging economies. peter’s career 
track record includes 11 years in business consulting in the danish firm 
ramboll management, during 2000–2006 as Chief Consultant, and a 
3- year assignment at United nations development program in new york 
(1996–1999). His research is published in a range of journals in the fields 
of management, economic geography and international business. email: 
poe.smg@cbs.dk.

JOSHI, Shefali / Indian School of Business (India)
shefali Joshi provides research assistance to the Chair professor, family 
business and Wealth management, at the indian school of business. she 
has a bachelor’s degree in business administration from the University 
of fraser Valley, Canada. prior to joining isb, she worked in the real 
estate department at mumbai international airport. she is joining the 
post graduate program (Class of 2016) at the indian school of business, 
Hyderabad. email: shefali_joshi2016@isb.edu.

KARNA, Amit / Indian Institute of Management Ahmedabad
amit karna is an associate professor of strategic management at the 
indian institute of management ahmedabad (iima). prior to joining 
iima, he worked as an assistant professor at ebs University, germany. 
amit has a phd in strategic management and was a visiting scholar at the 
University of California, berkeley. amit’s research is in the field of capa-
bilities, innovation, industrial clusters and internationalization. amit has 
presented papers in leading international conferences and has published in 
international journals. at present he serves on the editorial board of the 
Journal of Management. He has worked with aditya birla group for five 
years. email: karna@iimahd.ernet.in.

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



xii  Handbook of contemporary research on emerging markets

KAZLAUSKAITĖ, Rūta / ISM University of Management and Economics 
(Lithuania)
rūta kazlauskaitė is professor of Human resource management and 
research director at ism University of management and economics, 
Lithuania. Her research interests focus on international and comparative 
Human resource management, Hrm- performance linkage, sustainable 
and socially responsible Human resource management, corporate social 
responsibility, and the internationalization process and its impact on firm 
performance in emerging economy firms. email: rutkaz@ism.lt.

LANDAU, Christian / EBS Business School (Germany)
Christian Landau studied chemical engineering and management in 
germany and the United states. He worked for several european mul-
tinational enterprises and large german mittelstand firms. Currently, 
Christian works as assistant professor of Competitive strategy at ebs 
business school. His work is in the area of competitive and corporate 
strategy, international strategy and open innovation. in particular, he is 
interested in business model innovation, both in developed and in emerg-
ing markets. Christian regularly cooperates with research institutes in 
emerging markets such as tongji University in China and has conducted 
several consulting projects for german mittelstand firms to develop inter-
nationalization strategies for emerging markets in asia and africa. He is 
Co- founder and director of the european strategy institute (esi) and 
teaches students and executives in germany, the United states and China 
in strategic management and innovation. email: christian.landau@ebs.
edu.

LARIMO, Jorma / University of Vaasa (Finland)
Jorma Larimo is currently working as a professor of international 
marketing at the University of Vaasa, finland. He is the Vice dean 
of the business faculty and director of the doctoral school of the 
University of Vaasa. His areas of interest include small and medium 
enterprise internationalization and foreign entry strategies of multi-
national enterprises, especially foreign direct investment, merger and 
acquisition and international joint venture strategies and performance. 
His studies have been published in several edited books, for example 
the Handbook of Institutional Approaches to International Business and 
Advances in International Marketing, as well as in several journals such as 
International Business Review, Journal of International Business Studies, 
Management International Review, Journal of World Business, Journal 
of Global Marketing, Journal of East- West Business and Journal for East 
European Management Studies. email: jorma.larimo@uwasa.fi.

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



Contributors   xiii

MERCHANT, Hemant / University of South Florida St. Petersburg (USA)
Hemant merchant is a professor of global business at the University of 
south florida in st. petersburg, United states. He is currently ranked as the 
10th most prolific international management scholar in the world. an award- 
winning researcher, Hemant is interested in uncovering the performance 
drivers of firms who compete in emerging markets as well as service sector 
firms. He has written extensively about value creation via joint ventures 
and about the performance implications of corporate strategic architecture 
when firms venture into international markets. Hemant has published in 
leading strategy as well as international business journals, and has authored 
Competing in Emerging Markets (routledge) and co- edited the Handbook of 
International Strategic Management (edward elgar) and a special issue on 
service sector multinationals. Hemant is currently the editor- in- Chief of the 
Journal of Asia Business Studies. email: hmerchant@usfsp.edu.

NAIR, Krishnan / Erasmus University (Netherlands)
krishnan nair is a phd candidate in strategy at the rotterdam school of 
management at erasmus University (the netherlands). He completed his 
bachelor’s and master’s degrees from the University of texas at dallas 
and his mphil degree from the University of Cambridge. His current 
research focuses on applying insights from evolutionary psychology and 
mainstream social psychology to the study of Ceos and corporate boards. 
email: nairkrishnan@gmail.com.

NEWBURRY, William / Florida International University (USA)
William newburry is Chair and the suntrust bank professor at florida 
international University in the department of management and 
international business. He received his phd in 2000 from new york 
University’s stern school of business. William’s research interests focus 
on how multinational corporations manage and relate to subsidiaries and 
other local stakeholders when they invest overseas. William has published 
over 30 articles in top- tier, peer- reviewed journals and 10 in scholarly 
books. He is currently the president/Chapter Chair of the academy of 
international business Latin america Chapter (aib- Lat), along with 
being the series editor for Research in Global Strategic Management. He 
is also active in the academy of international business, the academy of 
management, and the strategic management society. email: newburry@
fiu.edu.

O’REILLY, Daragh / Sheffield University (UK)
daragh o’reilly is a senior Lecturer at sheffield University management 
school. daragh’s primary interest is in the relationships between 

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



xiv  Handbook of contemporary research on emerging markets

markets, consumption and culture. this translates into ongoing work 
in the areas of arts marketing and consumption, the creative imagina-
tion, popular music and cultural branding. email: d.t.oreilly@sheffield.
ac.uk.

PETERSEN, Bent / Copenhagen Business School (Denmark)
bent petersen is professor in international business and associate 
dean of mba in shipping and Logistics at the Copenhagen business 
school. He is a Visiting professor at the school of business, economics 
and Law, University of gothenburg, sweden. for five years (1984–
1989) he worked as an economist at the Carlsberg research Center, 
department of biotechnology and business diversification. His current 
research interests are in global sourcing, emerging market multination-
als, strategic contracting and service provider strategies. He has pub-
lished 3 books, 10 book chapters and 35 refereed articles in journals 
such as Journal of International Business Studies, World Development, 
International Marketing Review and Service Industries Journal. He is 
senior editor of Management and Organization Review (mor) and 
associate editor  of  Brazilian Administration Review (bar). email: 
bp.smg@cbs.dk.

PRABHU, Jaideep / University of Cambridge (UK)
Jaideep prabhu is professor of marketing and Jawaharlal nehru professor 
of indian business and enterprise at Judge business school, University 
of Cambridge. He has held positions at Cambridge, imperial College 
London, tilburg University (the netherlands) and UCLa. His research 
interests are in marketing, innovation, strategy and international busi-
ness. in particular, he studies various cross- national issues concerning 
the antecedents and consequences of innovation. He is the co- author of 
Jugaad innovation, described by The Economist as ‘the most comprehen-
sive book yet’ on the subject of frugal innovation. email: j.prabhu@jbs.
cam.ac.uk.

PUPIENIENĖ, Irena / ISM University of Management and Economics 
(Lithuania)
irena pupienienė is personnel director of ab Vilniaus baldai, one of the 
largest furniture manufacturers in Lithuania. she has about 15 years of 
Human resource management experience in different Lithuanian com-
panies. she holds a master of management degree from ism University 
of management and economics, Lithuania, and bi norwegian business 
school, norway. she is a member of the board of the Lithuanian 
association of Hr professionals (pVpa).

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



Contributors   xv

RAMACHANDRAN, Kavil / Indian School of Business (India)
kavil ramachandran, a permanent faculty member of the indian school 
of business since its establishment in 2001, leads the thomas schmidheiny 
Chair of family business and Wealth management. kavil received his 
phd in business management from Cranfield University (Uk) in 1986. 
for the next 15 years he served as professor at the indian institute of 
management, ahmedabad. His areas of specialization are family entrepre-
neurship and strategic management. He has been a consultant to the World 
bank, international Labour organisation, swiss development agency, 
department for international development (Uk), various state govern-
ments and development banks in india. email: k_ramachandran@isb.edu.

SOLEIMANI, Abrahim / Eastern Washington University (USA)
abrahim soleimani is an assistant professor of management at the 
College of business and public administration, eastern Washington 
University. He received his phd from florida international University. 
His research interests fall at the intersection of organization theory and 
international business, specifically in the fields of global strategy and com-
parative corporate governance. email: asoleimani@ewu.edu.

STRÖM, Patrik / University of Gothenburg (Sweden)
patrik ström is associate professor of economic geography at the Centre 
for international business studies at the school of business, economics 
and Law at the University of gothenburg. His research centers on the 
service industry within the field of internationalization, and he is currently 
president of reser, the european network on research in services. 
email: patrik.strom@handels.gu.se.

TATOGLU, Ekrem / Bahcesehir University (Turkey)
ekrem tatoglu is a professor of international business and also serves 
the Chair of international trade and business at bahcesehir University, 
istanbul, turkey. He has a wide experience of research and teaching in 
international business and international strategic management at under-
graduate, postgraduate and executive levels. His research interests include 
global management strategies, foreign direct investment in emerging 
countries and international entry mode strategies. He has published over 
70 scholarly articles in various internationally refereed journals including 
Management International Review, Journal of World Business, International 
Business Review, International Journal of Human Resource Management 
and International Marketing Review among others. He also co- authored a 
book entitled Dimensions of Western Foreign Direct Investment in Turkey 
published by Quorum books. email: ekrem.tatoglu@bahcesehir.edu.tr.

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



xvi  Handbook of contemporary research on emerging markets

TÄUBE, Florian / Solvey Brussels School (Belgium)
florian täube has held the emile bernheim Chair of entrepreneurship in 
a global Context at solvay brussels school (ULb) since 2014. previously, 
he was post- doc at imperial College London and assistant professor at the 
ebs business school in germany. during his doctorate he was Visiting 
scholar at iisc, bangalore and Wharton. His research interests are 
diaspora entrepreneurship, offshoring and clusters focusing on india as 
well as social networks and cleantech innovations. florian has published 
in international academic journals and practitioner- oriented outlets. He 
gained editorial experience as guest editor of Industrial and Corporate 
Change and Journal of International Management, as associate editor 
of South Asian Journal of Global Business Research and editorial review 
board member of Management and Organization Review, Thunderbird 
International Business Review and Journal of Asian Business Studies. He 
has held executive education classes and consulting projects on the topics 
of entrepreneurship and innovation with small and medium enterprises 
from the United states, germany, india and China. email: ftaube@ulb.
ac.be.

TREVIÑO, Len J. / Loyola University New Orleans (USA)
Len J. treviño holds the gerald n. gaston eminent scholar Chair in 
international business at the Joseph a. butt, s.J. College of business at 
Loyola University new orleans. He graduated magna cum laude from 
the University of notre dame and earned an mba and a phd from 
indiana University, bloomington. Len trevino’s scholarly interests lie at 
the intersection of strategic management and international business. He 
has authored or co- authored over 45 refereed journal articles in leading 
international business and management journals, including Journal of 
International Business Studies, Journal of Management, Management 
International Review, International Business Review and Journal of World 
Business among many others. email: ltrevino@loyno.edu.

TRINCA COLONEL, Renata / SDA Bocconi School of Management 
(Italy)
renata trinca Colonel, since 2002, worked as an assistant professor 
and then as sda professor at sda bocconi school of management, 
Quantitative methods Competence Center, teaching in international 
mba, emba and other post- experience master’s programs at sda 
bocconi. in 2009 she successfully completed the international teachers 
program. Her research is focused on the application of data mining and 
quantitative methods to international marketing and customer rela-
tionship management, data analysis and business modeling. she also 

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access



Contributors   xvii

manages research activities and data analysis for applied research projects 
for italian and international companies. Her scientific publications are 
focused on sampling, marketing research for internet- based strategies and 
data mining for markets segmentation. email: renata.trinca@sdabocconi.
it.

VITHESSONTHI, Chaiporn / Khon Kaen University (Thailand)
Chaiporn Vithessonthi received a doctorate degree from the University 
of st. gallen. He is currently with the faculty of management science at 
khon kaen University. He has taken an inter- disciplinary approach by 
aiming at integrating different fields of knowledge in research, consulting 
and teaching. He has taught courses in economics, finance and management 
at bachelor, master and doctorate levels in thailand and new Zealand. 
as of June 2015, he was ranked 74th in top 100 young economists in the 
world by repec. prior to joining khon kaen University, he had been a 
senior Lecturer in finance (equivalent to an associate professor in north 
american universities) at the department of accountancy and finance, 
school of business, the University of otago in new Zealand from 2013 to 
2015. email: chaiporn@kku.ac.th.

WENTRUP, Robert / University of Gothenburg (Sweden)
robert Wentrup is Country manager for france at business sweden, and 
trade Commissioner at the embassy of sweden in paris. He is also a phd 
candidate at the school of business, economics and Law, University of 
gothenburg. email: robert.wentrup@handels.gu.se.

Hemant Merchant - 9781782546368
Downloaded from Elgar Online at 02/26/2021 07:37:17AM

via free access


