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Journal of Economics. Together with Christel Lane he edited Trust Within
and Between Organisations (Oxford University Press, 1998/2000) and
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(McGraw-Hill, 2014) and member of the editorial board of Organization
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thinking; and on self-analysis and organizational learning. Professor
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the National Academies. He has published four books and numerous
articles.
Stacey M. Conchie is Lecturer in Psychology at Lancaster University.
Her research focuses on trust in high-risk contexts, namely those that
pose a safety and/or security threat. She has examined questions such as
how trust affects risk communication, how it forms between occupational
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regain trust when it breaks down. Her recent research extends this to consider the cues to trust that are gleaned from online interactions and brief,
first, encounters.
Donald L. Ferrin is Professor of Organizational Behaviour and Human
Resources at the Lee Kong Chian School of Business, Singapore
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context of negotiation, trust in e-commerce, and group-and organization-
level trust development and repair. Don’s research has appeared in journals such as the Academy of Management Journal, Journal of Applied
Psychology, Organization Science, Organizational Behavior and Human
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serves as Deputy Editor-in-Chief of the Journal of Trust Research.
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networks that support collaboration, knowledge sharing, and community
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personality and social context on cognition and behaviour; and diffusion of
information, attitudes, and behaviours in multicultural environments. Her
practical work on network evolution and function has informed coordination and change in several organizations, and her scholarly articles can be
found in a variety of organizational and psychology journals.
Nicole Gillespie is Senior Lecturer in Management at UQ Business School
at the University of Queensland. She has held faculty and research positions at Warwick Business School, Melbourne Business School and the
University of Melbourne. Her research interests include trust in organizational contexts, trust building and development, organizational trust
repair, designing trustworthy organizations and trust measurement. She
also researches in the fields of leadership, team processes, and stress and
well-being. Dr. Gillespie’s research appears in leading journals, including Academy of Management Review, Journal of Management, Business
Ethics Quarterly, Sloan Management Review and Work and Stress, as
well as books and chapters (she is co-editor of Organisational Trust: a
Cultural Perspective, Cambridge University Press, 2010). She is dedicated
to translating trust research into practice and has written commissioned
reports and case studies for the Institute of Business Ethics on Building and
Repairing Organizational Trust, as well as a policy note on restoring trust
in the financial sector for the UK Parliament.
Christine Goodall has a first degree in Law, and a Master’s degree in
Voluntary Sector Policy and Administration from the London School of
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host communities and new arrivals in the context of UK asylum seeker
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contributed three research papers to the UNHCR ‘New Issues in Refugee
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forced migration. She teaches on both undergraduate and master’s programmes in social policy and advice studies at Staffordshire University,
and has also authored and taught distance learning courses in voluntary
sector studies and disability studies for the University of Wales, Lampeter.
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number of years, and is currently Coordinator of the HEAR Equalities
and Human Rights Network.
Jeffrey C. Kohles is a Professor of Management and Organizational
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and founding member of the Center for Leadership Innovation and
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Center for International Leadership in Buffalo, New York, as well as
a Research Associate at the Kravis Leadership Institute in Claremont,
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Contexts, The Psychology of the Social Self, Trust in Organizations,
Power and Influence in Organizations, The Psychology of Leadership,
Trust and Distrust Within Organizations, Organizational Trust, Social
Decision Making, Restoring Trust in Organizations and Leaders, and the
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Business School, Harvard Kennedy School, and Stanford’s Hoover
Institution.
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over 70 articles and six books and is co-editor of Strategic Organization
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Organization Science. She is also series editor with Haridimos Tsoukas
of Perspectives on Process Organization Studies published by Oxford
University Press and is currently preparing the Sage Handbook of Process
Organization Studies. She is a member of the board of the European Group
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for Organizational Studies (EGOS) and was Chair of the 29th annual
EGOS Colloquium held in Montreal in 2013.
Véronique Le Gall is Assistant Professor of Management and Strategy at
the University of Quebec in Outaouais (UQO) and Research Fellow at the
Research Chair in Strategic Management in Pluralistic Settings at HEC
Montreal. She has carried out research on trust in strategic alliances in the
biotechnology sector and has published on this issue. Her main research
interests include interorganizational trust, trust-building processes, forms
of trust, trust relationships and organizational identities in pluralistic
settings.
Roy J. Lewicki is the Irving Abramowitz Professor of Business Ethics
Emeritus and Professor of Management and Human Resources Emeritus
at the Max M. Fisher College of Business, The Ohio State University.
Professor Lewicki maintains research and teaching interests in the fields of
negotiation, conflict management, trust development and ethical decision-
making. His work on trust is currently focused on calibrating trust
and distrust dynamics, understanding the role of apologies in trust repair,
and measuring trust. He is the author/editor of numerous research articles and 40 books, including Essentials of Negotiation (McGraw-Hill/
Irwin, 2015), the leading academic textbook on negotiation.
Edgar Meyer is a Professorial Fellow in Management at the University of
Southampton Business School. He has written on a variety of subjects in
the areas of teamwork, leadership, and development in organizations. His
current work looks at the way in which leadership is supporting teams and
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Miriam Muethel (BSc in Information Management, MSc in Business
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Behavior at WHU – Otto Beisheim School of Management. Her research
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is a Network Fellow at the Harvard University, Safra Center for Ethics
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of World Business, Human Resource Management Journal, and MIT
Sloan Management Review. Before joining WHU, Dr. Muethel worked
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international project management.

Fergus Lyon, Guido Möllering and Mark N.K. Saunders - 9781782547419
Downloaded from Elgar Online at 06/16/2019 08:37:22PM
via free access

Contributors  xix
Robert Münscher is Professor of Human Resources, Organizational
Behaviour, and Business Ethics at Worms University of Applied Sciences.
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the Advisory Boards for Google, Nissan, Telefonica, Monument Capital
and the Minerva Schools. In 2012 Forbes named Sandy one of the ‘seven
most powerful data scientists in the world’, along with Google founders
and the CTO of the United States. He is among the most-cited computational scientists in the world, and a pioneer in computational social
science, organizational engineering, wearable computing (Google
Glass), image understanding, and modern biometrics. His most recent
book is Social Physics (Penguin Press, 2014).
Richard L. Priem is Professor of Strategy at the Neeley School of
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Henderson Chair in Strategic Management and Leadership. His research
interests include: corporate governance, illegal behaviour, strategy-making
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and stakeholder theory. He serves or has served on the editorial boards
of the Academy of Management Journal, Academy of Management
Review, Journal of Management, Journal of Management Studies,
Organization Science and the Strategic Management Journal.
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as well as Dean of Social and Behavioral Sciences of Utrecht University.
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for Evidence-based Management (www.cebma.org).
Rosalind H. Searle is Professor of Organizational Behaviour and
Psychology at Coventry University and co-founder for the Centre for
Trust, Peace and Social Relations, where she directs trust research. She
is an internationally acknowledged expert on trust in organizations. As
an active researcher and author of a number of chapters, books, special
reports and journal articles, she focuses on the topics of organizational
trust, especially HR processes.
Malin Tillmar is Associate Professor at the Division of Business
Administration, Department of Management and Engineering, and co-
director of HELIX Centre for Working Life Research, at Linköping
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management research, studying problems such as informal communication structure, office layout, team behaviour and employee training. His
current research interests include dynamic organizational design, organizational behaviour, social networks, sensor networks, prediction mechanisms and information flow.
Antoinette A. Weibel is Director of the Institute for Leadership and Human
Resource Management and Professor of Human Resource Management
at the University of St. Gallen. She is President of FINT and Co-chair of
the standard working group on trust in organizations at the European
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