Contributors
Luis Ballesteros is Assistant Professor of Global Strategy at the George Washington
University School of Business. His research centers on the individual and institutional
drivers of organizational decision making and the economic consequences of firm strategy. He has focused on organizational choices during episodes of exogenous uncertainty
and risk shocks and the consequences of such choices for firm performance and economic
welfare. Prior to joining academia, he worked with financial derivatives for two private
banks and with policy instruments to finance catastrophic risk for two multilateral
agencies.
Harry Barkema is Professor of Management at the London School of Economics (LSE).
His current research and teaching focus on (social) entrepreneurship trajectories in incubators in South Asia (India, Bangladesh), West (Nigeria), East (Kenya) and Southern
(South) Africa. He is the founder and Director of the LSE’s Innovation Co-Creation Lab
(which creates and shares evidence-based knowledge, globally, on how to design, improve/
learn and scale up social enterprises/social businesses/non-governmental organizations
(NGOs)). He is also the founder and Director of the LSE’s Masters program on Social
Innovation and Entrepreneurship. He has given numerous design/field workshops for new
social enterprises/social businesses/NGOs in South Asia, Africa and South America. He
also recently edited (with Xiao-Ping Chen, Gerry George, Yadong Luo, Anne Tsui) the
Academy of Management Journal’s first special issue on theories from Asia. Previously,
he has published extensively on organizational learning and international acquisitions of
multinational corporations, and served in various roles in the Academy of Management:
(first European) Associate Editor (twice), Board of Governors, and other.
Julie Battilana is the Joseph C. Wilson Professor of Business Administration in the
Organizational Behavior unit at Harvard Business School and the Alan L. Gleitsman
Professor of Social Innovation at Harvard Kennedy School, where she is also the founder
and faculty chair of the Social Innovation and Change Initiative. Her research examines the processes by which organizations and individuals initiate and implement social
changes that diverge from the taken-for-granted norms in society. She received a joint
PhD in Organizational Behavior from INSEAD and in Management and Economics
from Ecole Normale Supérieure de Cachan.
Marya Besharov is Associate Professor of Organizational Behavior at the ILR School
at Cornell University. She earned her PhD in Organizational Behavior from Harvard
University. An organizational theorist with a background in organizational sociology, she
studies how organizations and their leaders sustain competing goals. Much of her research
focuses on hybrid organizations such as social enterprises and mission-driven businesses
that seek to address deeply rooted societal challenges while also making a financial profit.
Besharov’s work has been published in journals such as the Academy of Management
Journal, Academy of Management Review, Administrative Science Quarterly, Business Ethics
Quarterly, Academy of Management Learning and Education, Research in Organizational
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Behavior and Research in the Sociology of Organizations. She is currently an Associate Editor
for the Academy of Management Annals, and serves on the editorial boards of the Academy
of Management Journal, Administrative Science Quarterly and Organization Science.
Yasser Bhatti conducts research in the fields of innovation, entrepreneurship and strategy
with a focus on innovation under constraints, the localization and globalization of innovation, and the role of emerging market economies and situated actors (such as social entrepreneurs) in emerging trends in innovation, particularly frugal and reverse innovation. He
originally trained as a mechanical engineer at the University of Oklahoma and received
postgraduate Computer Science and Management degrees from the Georgia Institute
of Technology. Subsequently, he trained as a social scientist in Management Studies at
the University of Oxford, jointly at Said Business School and Green Templeton College.
He holds academic affiliations with Queen Mary University of London, University of
Oxford, Imperial College London and Warwick University. Prior to his academic career,
he worked in the USA at IBM, Met-Pro Corporation and the United Nations (UNDP
and UNICEF). Bhatti served as an advisor on Frugal Innovation for the European
Commission (along with Jaideep Prabhu) and has recently co-authored the book Frugal
Innovation: Models, Means, Methods (2018).
Christian Busch is Clinical Assistant Professor at New York University (NYU), where he
leads the Center for Global Affairs’ Global Economy concentration. He teaches on alternative growth strategies, purpose-driven leadership, impact entrepreneurship, social innovation, and emerging markets at NYU and at the London School of Economics (LSE).
Christian is a co-founder of Leaders on Purpose and the Sandbox Network, and served
as Deputy Director at the LSE’s Innovation and Co-Creation Lab. His research has been
published in outlets such as the Academy of Management Best Paper Proceedings and
the International Journal of Entrepreneurial Venturing, and has been featured by platforms
such as TEDx and the World Economic Forum. He is a member of the World Economic
Forum’s Expert Forum, and his upcoming book on ‘cultivating serendipity’ (Penguin,
June 2020) has been a finalist for the Financial Times/McKinsey Bracken Bower Prize.
Busch received his PhD from the LSE. Twitter: @ChrisLSE.
Brittany Butler is Adjunct Lecturer in Public Policy at Harvard Kennedy School, where she
also provides programming and strategic direction as the Executive Director of the Social
Innovation and Change Initiative. She received an MPP from Harvard Kennedy School.
M. Tina Dacin is Professor of Strategy and Organizational Behavior at Queen’s University
where she is the Stephen J.R. Smith Chair and the Director of the Centre for Social
Impact. Her research interests include traditions, place, social entrepreneurship and
strategic collaboration. Her work has been published in management journals such as
the Academy of Management Journal, Academy of Management Review, Academy of
Management Perspectives, Organization Science, Journal of International Business Studies,
Journal of Business Ethics and the Strategic Management Journal. She received her doctorate from the University of Toronto and prior to joining Queen’s University, she spent
nine years at Texas A&M University.
Peter A. Dacin is Professor of Marketing at Queen’s University. His research interests
focus on issues of corporate reputation, traditions, social enterprise and consumer
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 ehavior. His work has appeared in several marketing and management journals including
b
the Journal of Marketing, Journal of Marketing Research, Journal of Consumer Research,
Journal of the Academy of Marketing Science, Organization Science, Journal of Business
Ethics, Journal of Business Research and the Academy of Management Perspectives.
He received his doctorate from the University of Toronto and prior to joining Queen’s
University, he taught at Texas A&M University and University of Wisconsin–Madison.
Tiffany Darabi is a PhD student in Organizational Behavior at Cornell University in the
ILR School. She previously worked as a research assistant at the McDonough School of
Business at Georgetown University and the Ross School of Business at the University
of Michigan. Her research focuses on how individuals engage in meaningful work, how
social impact organizations apply their values in a coherent fashion, and how conceptualizations of social value are shaped by the practice of social impact investing. Prior to her
academic career, she spent nearly a decade and a half working for and consulting with
mission-driven organizations in the international development sector on developing management systems and effective organizational practices. She holds a BA in International
Relations from Johns Hopkins University.
Gerald F. (Jerry) Davis received his PhD from the Graduate School of Business at
Stanford University and taught at Northwestern and Columbia before moving to the
University of Michigan, where he is Associate Dean for Business+Impact, the Gilbert
and Ruth Whitaker Professor of Business Administration and Professor of Sociology.
He has published widely in management, sociology and finance, and was Editor-in-Chief
of Administrative Science Quarterly. Books include Social Movements and Organization
Theory (2005); Organizations and Organizing (2007); Managed by the Markets: How
Finance Reshaped America (2009); Changing Your Company from the Inside Out: A Guide
for Social Intrapreneurs (2015); and The Vanishing American Corporation (2016). Davis’s
research is broadly concerned with the effects of finance on society, changes in the
corporate economy and new forms of organization.
Silvia Dorado is Associate Professor of Management at the University of Rhode Island.
She is also Associate Editor of Business & Society and a board member of DePaul
Industries (a social enterprise). In her research, Dorado has explored topics around
processes of social innovation within markets as well as the founding, management and
challenges of social enterprises. She has published on these topics in several top journals
including the Academy of Management Journal, Business & Society, Journal of Business
Venturing and Organization Studies.
Elizabeth Embry is a PhD student at the University of Colorado, Boulder, studying
entrepreneurship and management. Her research interests include topics related to social
entrepreneurship, leadership and identity, specifically in healthcare and international
development. Prior to beginning at CU, Embry was the Director of Global Health at
Saint Louis University’s College for Public Health and Social Justice. She has also worked
in program development and disaster management with the World Health Organization
and Catholic Health Association. She holds a Masters of Business Administration in
International Business from the John Cook School of Business at Saint Louis University
and a Masters of Public Health in International Health and Complex Humanitarian Aid
from Boston University.
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Michelle Fava is Head of Knowledge Transfer at the Cambridge Centre for Social
Innovation. She is also co-founder of the Thinking through Drawing project, a symposium series and professional development provider that seeks to apply cognitive principles
to the practical application of drawing and visualization. Fava’s research explores the use
of visual methods for organizational research and educational development. Previously,
Fava was Junior Research Fellow in Drawing at the Cambridge School of Art, Anglia
Ruskin University.
Pablo D. Fernández is Assistant Professor of Business, Society & Economics at IAE
Business School, Universidad Austral, Argentina. His research centers on processes of
social inclusion in which marginalized actors seek to organize and work together to regain
their dignity. At a broader level, he is interested in understanding issues of power and
resistance in and around organizations. Part of his research has appeared in Organization
Studies and Business & Society.
Ann Florini is Visiting Professor at the University of Maryland School of Public Policy,
where she is also Academic Director of the Intersector Initiative. She was previously
Professor of Public Policy, Singapore Management University, where she created
and ran the Masters of TriSector Collaboration, a Senior Fellow at the Brookings
Institution and Professor of Public Policy at the National University of Singapore. She
is an authority on new approaches to global governance. Her research and teaching
focus on collaborations involving government, civil society and the private sector. Her
books include China Experiments: From Local Innovation to National Reform (with
Hairong Lai and Yeling Tan, 2012); The Right to Know: Transparency for an Open World
(2007); The Coming Democracy: New Rules for Running a New World (Brookings, 2005);
and The Third Force: The Rise of Transnational Civil Society (2000). Florini received her
PhD in Political Science from UCLA and a Masters in Public Affairs from Princeton
University.
Nuno Gil is Professor of New Infrastructure Development at the Alliance Manchester
Business School. He is a design scholar with a research focus on the design of structures and processes to tackle today’s big issues facing humanity, including population
growth, climate change, world poverty and antimicrobial resistance. With his PhD
students and collaborators, he has developed theory, conceptual framing and methods
for communicating with key societal actors on new forms of organizing to develop
effectively capital-intensive technologies. Gil was born in Lisbon, Portugal, where he
trained as a civil engineer. He joined the University of Manchester, after earning a PhD
from the University of California at Berkeley in 2002. Gil is the Research Director of
the AMBS Infrastructure Development Research Group, and the leading editor of the
book Duality by Design: The Global Race to Build Africa’s Infrastructure (forthcoming,
2019).
Helen M. Haugh is Senior Lecturer and Research Director for the Centre for Social
Innovation at the Cambridge Judge Business School, University of Cambridge. She
received her PhD from the University of Aberdeen. Haugh’s research interests focus on
community enterprise, development and sustainability. Her research has been published
in several leading journals, including the Academy of Management Journal, Organization
Studies, Journal of Business Venturing and Journal of Business Ethics.
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Todd Inouye joined the Niagara University faculty in September 2016 after receiving his PhD
in Business Administration. He holds an Executive MBA in Business Administration, a BA
in Psychology and certificates in International Management and Ethnic Studies, all from
the University of Hawaiʻi at Mānoa. His primary research interests lie at the intersection of
competitive context and firm-level strategy for small and medium-sized enterprises. He also
engages in the scholarship of teaching and learning within the management discipline as a
secondary research stream. Inouye’s research has appeared in Small Business Economics:
An Entrepreneurship Journal and peer-reviewed proceedings of the Hawaiʻi International
Conference on System Sciences and the Association of Japanese Business Studies.
Jessica Jones is a PhD candidate at the University of Colorado, Boulder, studying
Entrepreneurship and Management. Her research interests include topics related to
entrepreneurial financing, entrepreneurial identity and impact entrepreneurship with a
focus on understanding how entrepreneurs in marginalized contexts access important
sources of capital (mentors, investment and so on). Prior to beginning at CU, Jones was
Assistant Director for the Page Center for Entrepreneurship at Miami University. She
has also worked in a variety of global and local entrepreneurial contexts concerned with
entrepreneurial solutions to poverty.
Amol M. Joshi (PhD, UNC Chapel Hill) is Assistant Professor of Strategy and
Entrepreneurship in the Oregon State University College of Business. Joshi researches
how inventors create and commercialize new technologies. He developed his expertise in
innovation management over a 13-year career as an engineer, entrepreneur and executive
in venture capital-funded startups and high-growth public companies in Silicon Valley. He
is the co-inventor of two patents for voice products. Joshi co-founded BeVocal, a speech
recognition software startup (acquired by Nuance Communications) and served as Vice
President of Sales & Marketing (1999–2003). He is a 2016 Kauffman Foundation Junior
Faculty Fellow and a 2010 Kauffman Dissertation Fellow in Entrepreneurship Research.
Since joining OSU’s faculty in 2014, Joshi was honored with the Betty and Forrest
Simmons Award for Excellence in Graduate Teaching (2017), the Byron L. Newton
Award for Excellence in Undergraduate Teaching (2016) and a Newcomb Associates
Award for Outstanding Research (2015).
Yong H. Kim received his PhD from Stephen M. Ross School of Business, University of
Michigan where he was also a Dow Sustainability Doctoral Fellow from 2015 to 2016. He
is currently Assistant Professor at Hong Kong University of Science and Technology’s
Department of Management. Kim’s dissertation investigated the interplay between
supply chain visibility and supply chain dynamics in the context of the global mobile
handset industry. His broader research interests include social networks (interpersonal
and interorganizational), organizational accountability, sustainability and ‘big data’
applications to organizational research.
Marissa Kimsey is a research associate at Harvard Business School. She studies the
growing blurring of the boundaries between the social and business sectors around the
globe. She received an MPhil in Development Studies from the University of Cambridge.
Arno Kourula is Associate Professor (tenured) of Strategy at the University of Amsterdam
Business School and a Docent at Aalto University. Previously, he has been a Postdoctoral
Gerard George, Ted Baker, Paul Tracey and Havovi Joshi - 9781786436016
Downloaded from Elgar Online at 03/07/2021 06:18:52AM
via free access

M4725 - GEORGE_9781786436009_t.indd 14

23/05/2019 10:52

Contributors  xv
Fellow at Stanford University and a Visiting Fellow at Copenhagen Business School.
Kourula’s primary research interest is corporate sustainability through cross-sector
interactions. He has published widely in academic journals in the fields of management,
international business, business ethics, political science and environmental studies. He is
the special issues Co-editor for Journal of Business Ethics and an Associate Editor for
Business & Society. He has won multiple awards for his research, teaching and reviewing,
including the 2017 International Association for Business & Society Best Published Paper
Award.
Johanna Mair is Professor of Organization, Strategy and Leadership at the Hertie
School of Governance in Berlin and co-directs the Global Innovation for Impact Lab at
the Stanford Center on Philanthropy and Civil Society. She studies how organizations
address societal challenges and contribute to economic and social progress. Mair received
a PhD in Management from INSEAD.
Ana Cristina Campos Marques has worked in private, non-profit and government sectors
for nearly 20 years in Brazil. Currently living in the Netherlands, she is the founder of
Lumina Perspectives (Curitiba, Brazil and Amsterdam), an online startup on sustainability education. Marques believes in new sustainability narratives where individuals,
organizations, society and the planet can thrive together. To that end, she designs development programs, delivers keynote speeches, mentors practitioners and academics, and
supports new ways of thinking. She blends perspectives from several fields of knowledge
with a driving quest for deeper ways to sustainability. She has a Bachelor’s degree in
Chemical Engineering from the Federal University of Parana, an MBA from Fundação
Getúlio Vargas, a Masters in Design for the Environment from the Technological
Federal University of Parana (Brazil) and is completing a PhD from Erasmus University
Rotterdam.
Christopher Marquis is the Samuel C. Johnson Professor in Sustainable Global Enterprise
at Cornell University. He studies how the interaction between civil society, governments
and corporations leads to socially and environmentally beneficial outcomes, with a particular emphasis on how these processes unfold in China. He received a PhD in Sociology
and Business Administration from the University of Michigan.
Anita M. McGahan is Professor and George E. Connell Chair in Organizations and
Society at the Rotman School of Management at the University of Toronto. She is cross
appointed to Toronto’s Medical School, School of Public Health, and Munk School
of Global Affairs. In 2014, she joined the MacArthur Foundation’s Research Network
on Opening Governance. McGahan is a Fellow and past President of the Academy of
Management, and is a Fellow of the Strategic Management Society.
Murdith McLean is associated with the Department of Philosophy at the University of
Victoria, with a particular interest in business ethics and the role of business in society.
He holds a DPhil from the University of Oxford, and was for 17 years head of St John’s
College at the University of Manitoba. He has held visiting appointments at New College,
University of New South Wales in Sydney and at the Research School for Social Sciences,
the Australian National University in Canberra. More recently, McLean was Associate
Director, and then Acting Director, for the Centre for Studies in Religion and Society at
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the University of Victoria. He has taught courses and supervised graduate students in
Philosophy of Religion, Critical Thinking and Applied Ethics; and published in a number
of scholarly journals including Business & Society, Journal of Vocational Behavior,
Canadian Journal of Philosophy, Religious Studies, Philosophical Quarterly and Journal
of World Business.
Greg Molecke is Lecturer in Social Entrepreneurship and Philanthropy at the
University of Exeter Business School. He holds a PhD from the Grenoble Ecole de
Management and an MBA and dual Bachelor’s degree in Literature and Philosophy
from the University of New Mexico. Molecke’s research interests focus on organizational decision making in relation to social impact performance, social innovation,
paradox theory and scaling-up processes in organizations. Prior to embarking on an
academic career, He has held positions in people, project and program management at
a Fortune 50 media and entertainment company, an energy company, a hospital and
a research university.
Warren Nilsson is Associate Professor of Social Innovation at the University of Cape
Town Graduate School of Business, where he also serves as the Academic Director of the
MPhil in Inclusive Innovation program. He holds a PhD in Management from McGill
University. Nilsson’s research focuses on the organizational dynamics of social change.
He is particularly interested in the relationship between positive organizing and social
innovation. Why are some organizations so good at disrupting previously intractable patterns of behavior, belief and relationship? How can social purpose organizations develop
a sustained capacity for ongoing institutional reimagination? His research developing
the concept of ‘positive institutional work’ has appeared in the Academy of Management
Review and the Stanford Social Innovation Review, and he is a faculty affiliate of the
Center for Positive Organizations at the University of Michigan.
Daniel Nyberg is Professor of Management at the University of Newcastle Business
School, an honorary professor at the University of Sydney, and guest professor at Malmö
University. His research explores responses to climate change in projects on the transition
to a low carbon economy, the politics of adaptation and how corporate political activities influence public policy. He has published widely on these topics in journals including
the Academy of Management Journal, British Journal of Sociology, Organization and
Organization Studies.
Maggie O’Carroll is CEO and founder of The Women’s Organisation, an award-winning
charity and social enterprise, working in the UK and internationally for the economic
and social advancement of women. O’Carroll is actively involved in female economic
development service design, delivery and policy influencing and is a regular contributor
to conferences in the UK and in other countries on issues relating to women’s education, employment, entrepreneurship and social enterprise. She is a business graduate and
holds a Masters in Community Enterprise from the Cambridge Judge Business School,
University of Cambridge, a visiting scholar at the Haydn Green Institute for Innovation
and Entrepreneurship, Nottingham University, and an Entrepreneurial Scholar in residence at Simmons College, Boston, Massachusetts. She also holds several non-executive
roles including social economy lead for a £2 billion European Structural Investment Fund
Programme and transformational Health Provider Alliance.
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Anne-Claire Pache is Chaired Professor in Social Innovation and Philanthropy at ESSEC
Business School in Paris. She holds a Masters in Management from ESSEC (1994), a
Masters in Public Administration from Harvard Kennedy School (2001) and a PhD in
Organizational Behavior from INSEAD (2010). Her research interests lie at the intersection of organizational theory and social innovation, with a particular emphasis on pluralistic environments, hybrid organizations and scaling-up processes in organizations. She
has authored several books and articles, including in the Academy of Management Review,
Academy of Management Journal, Journal of Business Ethics, California Management
Review and Leadership Quarterly. Before embarking on an academic career, Pache
was part of the co-founding team of Unis-Cité, a French non-profit organization that
pioneered youth civil service in France.
Ana María Peredo is Professor in the School of Environmental Studies at the University
of Victoria. She is former Director (2008–14) of the Centre for Co-operative and
Community-Based Economy, and Professor (2000–16) in the Peter B. Gustavson School
of Business, also at the University of Victoria. Drawing on her background in social
and cultural anthropology, and experience as a journalist in her native Peru, Peredo’s
research focuses on the role of collective, co-operative enterprise in fostering sustainable
communities, especially among impoverished peoples. She has a strong interest in community alternatives and participatory action research among Indigenous people. She has
published widely in high-ranking scholarly journals and presented at numerous national
and international academic conferences. She has won a number of research and dissemination awards; most recently, the 2013 recipient of both the University of Victoria’s
Craigdarroch Award for Excellence in Knowledge Mobilization and a University of
Victoria Community Leadership Award.
Yves Plourde is Assistant Professor of Strategy and International Business at HEC
Montréal. He received his PhD in General Management from the Ivey Business School,
Western University. His research interests lie at the intersection between international
business, strategic management and organization studies. He is particularly interested
in how organizations leverage their scope to achieve a global impact. Plourde’s current
research explores how Greenpeace became more effective at organizing for global change,
focusing on how the organization identified the problems to focus on, the impact of its
internal resource allocation processes on its performance, and the different structures and
practices it implemented over the years to increase collaboration across its worldwide
network of national organizations.
Jaideep Prabhu is Professor of Marketing, Jawaharlal Nehru Professor of Indian
Business and Enterprise, and Director of the Centre for India & Global Business at
Cambridge Judge Business School, University of Cambridge. His research interests
are in marketing, innovation, strategy and international business. He has published
in and is on the editorial board of leading international journals such as the Journal
of Marketing. He has appeared on BBC News24, BBC Radio 4 and Bloomberg
BusinessWeek, and his work has been profiled in BusinessWeek, BBC World Service,
The Economist, Financial Times, Le Monde, New York Times and The Times. Prabhu
has consulted with, taught executives from or given talks at ABN Amro, Bertelsmann
AG, Barclays, BP, BRAC, BT, GE, IBM, ING Bank, Marks and Spencer, the NHS,
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Pearson, Roche, Shell, Siemens, Unilever and Vodafone, among others. He is the coauthor of Jugaad Innovation: Think Frugal, Be Flexible, Generate Breakthrough Growth
(2012), described by The Economist as ‘the most comprehensive book yet’ on the
subject of frugal innovation. His most recent book Frugal Innovation: How to Do More
With Less was published in February 2015 and won the CMI’s Management Book of
the Year Award 2016.
Jeffrey A. Robinson (PhD) is an award-winning business school professor, international
speaker and entrepreneur. Since 2008, he has been a leading faculty member at Rutgers
Business School where he is Associate Professor of Management and Entrepreneurship
and the Academic Director of the Center for Urban Entrepreneurship & Economic
Development. Robinson is a passionate advocate for social entrepreneurship, inclusive
innovation and economic development. He is the author of books and articles on such
topics as social entrepreneurship, African American women in entrepreneurship and
inclusive innovation. Emerging from his pioneering research, the New Jersey Social
Innovation Institute and the CUEED Pipeline to Inclusive Innovation are national and
international models for economic development and social problem solving using entrepreneurial approaches. He is an editorial board member for Academy of Management
Perspectives and the Social Entrepreneurship Journal.
Christian Seelos is a Distinguished Fellow at the Stanford University Center on
Philanthropy and Civil Society (PACS) and co-directs the Global Innovation for Impact
Lab at PACS. He studies organizational processes of social innovation and system change
and explores their causal powers for generating positive impact. He received a PhD in
Molecular Biology from Baylor University.
Jason D. Shaw is Professor and Shaw Foundation Chair in Business in the Nanyang
Business School at the Nanyang Technological University. He is currently Editor-inChief of the Academy of Management Journal. His research interests include employment
relationships, pay structures, financial incentives and social networks.
Natalie Slawinski is Associate Professor of Strategic Management at the Memorial
University of Newfoundland. She earned her PhD from the Richard Ivey School of
Business at the University of Western Ontario. Slawinski’s research focuses on understanding sustainability, temporality and paradoxes in organizations. Her most recent research
examines these themes in the context of social enterprise. She serves as Academic Advisor
to Memorial’s Centre for Social Enterprise and is a Research Fellow at the Cambridge
Judge Business School’s Centre for Social Innovation, University of Cambridge. Her
research appears in such journals as Organization Science, Strategic Management Journal
and Organization Studies.
Wendy Smith earned her PhD in Organizational Behavior at Harvard Business School, and
is Professor of Management at the Lerner School of Business, University of Delaware.
Her research on the nature and management of strategic paradoxes has been published in
journals such as the Academy of Management Journal, Academy of Management Review,
Harvard Business Review, Organization Science, Management Science and Academy
of Management Learning and Education. Smith is currently an Editor at the Academy
of Management Journal, co-founder of the Lerner Women’s Leadership Initiative
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and co-founder of the blog www.leveragingtensions.com, which shares ideas between
practitioners and scholars about managing paradox.
David Souder is the Interim Dean of the University of Connecticut School of Business
where he has taught courses in Strategy, Entrepreneurship and Statistics. He has published a dozen research articles focusing mainly on organizations’ long-term decision
processes and outcomes, and regularly engages with industry leaders on this topic. Souder
earned his PhD in Strategic Management and Organization from the Carlson School at
the University of Minnesota and his BS in Economics from the Wharton School of the
University of Pennsylvania. Earlier in his career, he worked as a strategy consultant and
helped launch one of the first charter schools in New York.
Neil Stott is Faculty (Reader level) in Management Practice and Co-director of the Centre
for Social Innovation at the Cambridge Judge Business School, University of Cambridge.
He is also Director of the Masters in Social Innovation. Prior to joining JBS, Stott worked
in charities, local government and led a development trust. His research examines social
innovation, community social organizing and the role of organizations in poor places. He
is a Visiting Social Innovator at the Memorial University of Newfoundland and Visiting
Fellow at Anglia Ruskin University.
Hwee-Pink Tan is Associate Professor at Singapore Management University (SMU),
where he leads a team of technology and social science researchers to bring together
Internet of Things technologies, and social-behavioral research to enable and sustain
ageing-in-place, leading to intelligent and inclusive societies, in partnership with public
and private entities, as well as voluntary welfare organizations. At SMU, he teaches a new
Information Systems Depth Elective on Internet of Things: Technology and Applications,
targeted at senior undergraduate students, as well as students pursuing the Professional
Masters of IT and Business. He has been a member of the Adjunct Faculty of the
Geriatric Education and Research Institute since May 2017. He obtained his PhD from
Technion, Israel Institute of Technology in 2004. He is a Senior Member of the IEEE, and
has performed executive roles for various conferences on wireless sensor networks, and is
currently an Editor of the Journal of Wireless Communications and Mobile Computing.
Hwee-Xian Tan is Assistant Professor of Information Systems (Practice) at Singapore
Management University (SMU). She co-leads the SmartBFA (Smart Accessibility &
Mobility for Barrier-free Access) team, which aims to find barrier-free access routes for
Singaporeans through crowdsourced sensor data. She was also part of the SHINESeniors
(Smart Homes and Intelligent Neighbors to Enable Seniors) project team, which aims
to improve the effectiveness of healthcare and caregiver support for the elderly, through
the use of sensor-enabled homes and other forms of technology. She obtained her PhD
from the School of Computing, National University of Singapore in 2011. Her current
research interests are in tech-enabled inclusive societies, Internet of Things (IoT), smart
city applications, wireless networking, as well as embedded systems.
Madeline Toubiana is Assistant Professor of Strategic Management and Organization at
the University of Alberta, School of Business, and is the current Southam Faculty Fellow.
Her research focuses on the role that emotions, complexity and stigmatization play in
processes of social change and innovation. To understand the dynamics of social change
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and innovation, Toubiana examines the intersection and interaction between social actors
and institutional systems. Some of her previous and current work examines this topic
in the context of social entrepreneurship, academia, social media, the Canadian prison
system and the sex trade. Her research has been published in the Academy of Management
Journal, Academy Management Review, Organization Studies, Journal of Management
History and Management Learning, among others.
Crystal Tremblay is Assistant Professor in Geography and Special Advisor on Community
Engaged Scholarship at the University of Victoria. She is a community-based scholar
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