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the Department of Urban Studies and Planning at the University of Sheffield, UK.
His interdisciplinary research interests are in the allied fields of tourism policy and
planning, urban studies and international development planning in the context of
Sub-Saharan Africa generally and Ghana in particular. His work is published in
leading international journals in the field of tourism and international development
such as Annals of Tourism Research, Current Issues in Tourism, Tourism Planning
and Development, International Development Planning Review and Development
Policy Review.
Julio Aramberri is Sitting Professor at Dongbei University of Finance and
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conducted extensive fieldwork mainly in Latin America and Morocco. She has published extensively on tourism and sustainable development in high-ranking journals and edited various books. Recent publications include ‘The Tourism Model
in Post-Castro Cuba: Tensions between Ideology and Economic Realities’ in the
Journal of Tourism Planning and Development (2018) and ‘Los norteamericanos
que re-inventaron a los pueblos de México’ in Latin American Research Review
(2019). Currently she is coordinating a major research project in Mexico about
sustainable tourism development and informal economies and regulation.
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working at the University of Guanajuato for the last 32 years at the Division of
Human Sciences and the Economic Administrative Sciences (DCEA). She has
taught BA courses in Teaching English as a Foreign Language and in Education.
At present she is teaching courses related to cultural heritage, cultural tourism and
intercultural communication. During her time at the University of Guanajuato she
has also worked as Coordinator of the Language Department and the Department
of Internationalization of DCEA. She has published articles and book chapters in
the field of education, popularization of science and tourism.
Tom Baum is Professor and Head of the Department of Work, Employment
and Organisation in the University of Strathclyde, Glasgow, UK. Tom’s research
focuses on the social, cultural and economic context of work in frontline services,
primarily hospitality and tourism from a comparative, international perspective.
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and sustainable tourism. Tom has worked extensively with international agencies
and supervised over 35 successful PhD candidates in this area.
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One Health approach and has acted as a resource adviser for the World Health
Organization’s Foodborne Disease Burden Epidemiology Reference Group and has
contributed to the Global Burden of Disease Study.
Dianne Dredge is Visiting Professor in the Department of Service Management
and Service Studies, Lund University, Sweden. She has 20 years’ practical experience as a tourism and environmental planner and policy analyst in Australia.
She has completed consulting assignments in Canada, Mexico and China and
undertaken work for international agencies such as the European Commission
and the Organisation for Economic Co-operation and Development. Her research
focuses on tourism as an agent of change from macro to micro contexts wherein
she employs story-telling, policy ethnographies, policy network analysis and social
learning approaches. Dianne is currently Chair of the Tourism Education Futures
Initiative and a member of the International Academy for the Study of Tourism.
David Harrison is Professor of Tourism at Middlesex University, London, UK.
Before that, he was Professor and Head of the School of Tourism and Hospitality
Management at the University of the South Pacific, Fiji. He has carried out research
on the impact of tourism in the Caribbean, Eastern Europe, Southern Africa,
Southeast Asia and the South Pacific and is author of numerous peer-reviewed
papers in tourism journals. In addition, he wrote The Sociology of Modernization
and Development (1988) and has since edited and co-edited more than a dozen
books, including Tourism and the Less Developed Countries (1992) and Tourism
and the Less Developed World: Issues and Case Studies (2001). In 2003 he edited
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Pacific Island Tourism and later, with Stephen Pratt, he co-edited Tourism in
Pacific Islands. More recently, with Richard Sharpley he co-edited Mass Tourism
in a Small World (2017) and with Victor T. King and Jerry Eades he co-edited four
volumes, Tourism in East and Southeast Asia (2018).
Tazim Jamal is Professor in the Department of Recreation, Park and Tourism
Sciences at A&M University, College Station, USA. Her primary research areas are
sustainable tourism, collaborative tourism planning and cultural heritage management. She also teaches on theoretical, applied and methodological issues in tourism
research, with particular interest in critical and interpretive research as well as
issues related to justice and ethics. She is the co-editor of The SAGE Handbook
of Tourism Studies (2009) and is the author of Justice and Ethics in Tourism
(forthcoming). She is on the editorial board of nine peer-reviewed journals.
Shelagh Mooney is Senior Lecturer in Organizational Behaviour and Human
Resources Management, as well as hospitality postgraduate program leader in the
School of Hospitality and Tourism, at Auckland University of Technology, New
Zealand. Shelagh’s career research explores the effects of gender and other dimensions of diversity in employment, focusing on organizational processes within
specific societal and industry contexts. The studies have been widely published in
employment journals as well as in tourism and hospitality-specific publications.
Shelagh’s current research projects focus on sustainable human resources management, talent management, gendered organizations and how universities may best
‘future-proof’ students in a shifting and dynamic employment landscape.
Marina Novelli is an internationally renowned tourism and international development expert and an established academic based at the University of Brighton, UK,
where she is Professor of Tourism and International Development and Academic
Lead for the Responsible Futures Research and Enterprise Agenda across the university. With a background in economics and a keen interest in international
development issues, she has written extensively in the field of international tourism policy, planning, development and management. She has advised on numerous
projects funded by the World Bank, the European Union, the United Nations (UN)
Educational, Scientific and Cultural Organization, the UN Industrial Development
Organization, the UN World Tourism Organization, the Commonwealth
Secretariat, national ministries and tourism boards, regional development agencies and non-governmental organizations in Sub-Saharan Africa, Europe and Asia.
Her volume Tourism and Development in Sub-Saharan Africa: Current Issues
and Local Realities (2016) conveys her extensive empirically grounded research
and consultancy engagements and collaborations in some 15 Sub-Saharan Africa
destinations.
Stephen Pratt is Head of the School of Tourism and Hospitality Management
at the University of the South Pacific, Fiji. Previously, he worked in the School
of Hotel and Tourism Management at the Hong Kong Polytechnic University.
Steve holds bachelor and master’s degrees in economics from the University of
Sydney, Australia and a PhD from the University of Nottingham, UK. His research
interests include sustainable tourism development (economic, socio-cultural and
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e nvironmental impacts of tourism), tourism in small island states and film tourism.
Steve is co-creator of the popular YouTube channel The Travel Professors. This
channel provides a brief overview of current trends and issues in tourism and relates
them to academic research. The channel provides additional educational resources
for students and lecturers and for anyone curious about travel and tourism.
Amy Scarth is a specialist in tourism, community development and protected
areas, particularly in East Africa. Formerly a research analyst for the commercial
travel industry in London, followed by a range of consultancy projects in the tourism and development fields, Amy founded and spent six years directing a tourism
and philanthropy-related social enterprise in remote parts of Uganda, Malawi and
Ethiopia. She is the recipient of an Economic and Social Research Council doctoral
scholarship and is currently researching for her PhD at the University of Brighton,
UK focusing on the complexity of charity, gift giving and philanthropy through
tourism in Sub-Saharan Africa. With her research she intends to enrich the understanding of this topic from an academic and practitioner’s perspective. Amy is
passionate about the role of tourism in African development and conservation and
contributing to a deeper understanding of this field.
Richard Sharpley is Professor of Tourism and Development at the University of
Central Lancashire, Preston, UK. He has previously held positions at a number
of other institutions, including the University of Northumbria and the University
of Lincoln, where he was Professor of Tourism and Head of Department, Tourism
and Recreation Management. He is co-editor of the journal Tourism Planning and
Development, a resource editor for Annals of Tourism Research and a member of
the editorial boards of a number of other tourism journals. His principal research
interests are within the fields of tourism and development, island tourism, rural
tourism and the sociology of tourism. His books include Tourism and Development:
Concepts and Issues (2002, 2015, with David Telfer); Tourism and Development
in the Developing World (2008, 2016, with David Telfer); Tourism, Tourists and
Society (5th Edition, 2018); The Darker Side of Travel: The Theory and Practice of
Dark Tourism (2009, with Philip Stone); Tourism, Development and Environment:
Beyond Sustainability (2009); and, co-edited with David Harrison, Mass Tourism in
a Small World (2017).
David J. Telfer is Associate Professor in the Department of Geography and
Tourism Studies at Brock University, Canada. His research interests are in the
areas of the relationship between tourism and development theories, tourism planning, heritage tourism and rural tourism in Japan. He is co-author of Tourism
and Development in the Developing World (2nd edition, 2016) and co-editor of
Tourism and Development: Concepts and Issues (2nd edition, 2015), both with
Richard Sharpley.
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